 Jeffrey Testa

jeff[at]tshell[dot]com
TECHNICAL SUMMARY

Languages
CFML, HTML, SQL, XML, JavaScript, DHTML, LDAP, CSS, CGI, PHP
Software 

Platforms: Windows, UNIX, and MacOS

Database: Oracle, SQL Server, Microsoft Access
Tools: Macromedia Studio, Dreamweaver, Flash, Adobe Photoshop

Web/Application Servers: ColdFusion, Microsoft IIS, Apache
PORTFOLIO

· mychildren.org: Developed the MyChildren’s patient portal to allow Children’s Hospital Boston patients to securely view health records, request appointments, update personal information, and pay bills.
· Multimedia Library: The Children's Hospital Boston Multimedia Library was created for the Cardiology department to catalog and share their volumes of video assets for use in educational seminars and consults.
· innovationsaward.harvard.edu: Designed and developed the Innovations in American Government Awards (Harvard) site to allow applicants to securely register and apply for the Institute's annual grants.
· www.luminoso.net: Designed and developed a web solution for Luminoso, LLC, using ColdFusion and MS Access. This project required the quick delivery of an executively designed public space, along with secure staff and client portals. Authenticated administrators have full content management control over the site, while contractors and clients have the ability to share and update their personal information.

· www.ShawsBoatYard.com: A business site for Shaw’s Boat Yard in Dighton, MA. Built in ColdFusion the client has the ability to mange their content and all aspects of their on-line yacht brokerage.
· www.submepp.navy.mil: A static business site for the Submarine Maintenance Engineering Planning and Procurement department of the Navy.

· www.danversauto.com: Started contracting for this company in 1998. Currently planning to reengineer the site to dynamically cater to customer’s needs.

· www.tshell.com/jocelyn: Client sustainable, on-line artist’s portfolio. Built in ColdFusion, the client has the ability to manage all categories of content as well as upload and manage images.

· www.tshell.com/jeff: Personal, self-promotional site. Built in ColdFusion with a password protected content management administration area.

EXPERIENCE

Application Specialist

Children’s Hospital Boston,


Boston, MA

01/2004 – Present 

Design, develop, implement, and maintain modules within clinical or financial applications which support multiple departments in the hospital. Provide analytical and technical guidance to clients. Participate in standards for development and software selection, and make application processing and design recommendations both within the department and to application users in the hospital.
Technical Subject Matter Specialist II

Systems Engineering and Security, Inc., 
Dover, NH
04/2001 – 12/2003

· Contractor and point of contact for multiple IT and web related projects for the NAVY.  Responsibilities include the creation and maintenance of inter/intra/extranet web-based applications, using ColdFusion, HTML, JavaScript, and DHTML. Other responsibilities include needs assessment, recommendation, and workflow designs.
· Developed multiple web-based applications as part of the Navy’s eBusiness initiative. The majority of these applications reside on SUBMEPP’s secure extranet. 
· Designed and developed a web portal, which relies on a user’s LDAP credentials to securely grant specific rights to other applications. These applications are primarily a “web enabling” of legacy programs and outdated processes. They provide a service to the Naval community by supplying specific, and up to the minute information regarding the maintenance, testing, availability, and scheduling of various Naval vessels.
· Designed and developed SUBMEPP’s public web site: www.submepp.navy.mil
· Office manager for SES’s Dover, NH office. Administrative point of contact to SES’s regional Woburn, MA office. Responsibilities include general office management.

· Developed an application for management of contractor’s tasks and hours billed. This Status System uses ColdFusion with a Microsoft Access database backend. The application merges task reporting with time cards to track hours and bill clients appropriately. Configured internal web server and secure network to allow staff to view/edit tasks and hours billed from any location with Internet access. This web application replaces an older status report of Excel spreadsheets, and separate time cards. The method of reporting was cumbersome, time consuming, and difficult to administer.

· Network administrator of all office PCs and servers. Configured an internal web server to securely host the status reporting application and regional web site at: www.sesne.com
Senior Web Developer

Harte-Hanks Data Technologies,


Billerica, MA

07/1998 – 04/2001 

· Worked with developers to research an EAI solution for Allink Agent (a real time, behavior driven CRM solution).  Became point of contact for IBM MQSeries product development.  

· Co-developed a successful ColdFusion product demo, which tracked customer transactions and created customer profiles used to personalize banners and text messages.  

· Created user interface, web application prototypes using HTML, JavaScript, and DHTML prior to the application’s JAVA development.

· Provided technical, design, and strategic services to Harte-Hanks. Technical aspects included CGI scripting, database connectivity issues, JavaScript, HTML, and file transfer.  Design aspects ranged from basic site, and logo design, to banner ad campaigns to image manipulation. Strategic aspects included workflow-streamlining methodologies and needs assessment.

· Implemented, maintained, supported and trained users in IBM’s MQSeries, E.piphany’s Enterprise Relationship Management Software, and net.Genesis’ net.Analysis reporting software.

Web Contractor 

Transitional Data Systems,




Hopkinton, MA
2004 -Present 

Contracted to develop web based solutions for Transitional Data Service’s clients.
EDUCATION

Certificate Course, Developing Rich Internet Applications with Macromedia Flex: Newton, MA: 2005

Certificate Course in Macromedia Advanced ColdFusion MX, RemoteSite Tech.: Nashua, NH: 2002
Completed a course in UNIX Scripting, University of Massachusetts Lowell, 1999
B.F.A. in Photo/Electronic Imaging, University of Massachusetts Dartmouth, 1998
AWARDS/ACHIEVEMENTS

SES Certificate of Appreciation for Outstanding Performance. “Silver Award” November 25, 2003

SES Certificate of Appreciation for Outstanding Performance. “Silver Award” November 30, 2002

SES Certificate of Appreciation for Outstanding Performance. “Bronze Award” November 30, 2001

SECURITY CLEARANCE

I have been granted permanent National Agency Check (NAC) Secret clearance from the Department of Security Services in order to fulfill my duties as a contractor to the Navy. 
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